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Member development…

Social activities

Number of coaches or instructors

Playing/ training fields

Access to equipment

Facilities

Communications

Quality of coaching or instructors

Management of the club

Quality of officiating

Other

No improvement needed

Don't know
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Satisfaction NPS Value for
money

Likelihood to
rejoin
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Encouraging good sportsmanship and fair play

Providing a safe environment

Is fair and provides equal opportunities for all players

Being responsive to needs and requirements

Providing information when needed

Being professional and well managed

Quality of the coaches or instructors

Communication provided by NSO

Helping develop/ fulfil potential

Having qualified/ experienced officials available

Social environment at the club

The ease of access for training or casual playing

Well maintained playing/ training venues/ fields

Having clean and well maintained facilities

Providing member development programmes

Wellington Total International Taekwon-Do New Zealand 2024
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*Note some questions exclude "Don't know / Not applicable" answers so base sizes may be smaller **small sample size results may be inconclusive

6%

I feel pressure from my club to train more than I 

would like to
3% 6%
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Total International Taekwon-Do 

New Zealand 2024

Club provides a supportive and encouraging 

environment
95% 96%

Club focuses too much on certain players/ teams 3%

Pasifika

Other

51%Male 59%

Female 49% 41%

23% 35%5-12 years

18% 16%

8%

35+ years 47% 41%

19-34 years

13-18 years

European/ Pākehā
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2% 4%

Māori 10% 12%

65% 68%

Asian/ Indian 23% 25%
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Too much emphasis About the right amount Not enough emphasis
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